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2.5.2 Number of Grievances regarding University Examination

l\rBdA.-.'
PrinCipall

NABAYANA COLLEGE OF NURSING
Chinthareddypalem,
NELLORE - 524003.

SL. NO Academic Year No Of Grievances -Retotaling

I 2023-2021 t7

) 2022-2023 02

1 2021-2022 0l

-t 2020-2021

2019-2020



NARAYANA COLLEGE OF NURSING
Chlnthoreddypolem, Nellore - 52t1003. A.P.

Ph No: @61-231 7969 | For: 0861-231 1968.
G'mof,: noroyono-nwJngerohoo.co.ln | | p.lnclpol.ncnenoroyononu{ngcolcge.com

w€btltc: http3://wv^rr.noroyononurCnOcolloga,com

20.11.2023

I herewith constitute the examinations grievances cell with the following members the roles and

responsibilities ofthe members are enclosed.

Examination Grievances Committee

AII the members

All class coordinators

Student notice board br,SSjfi'
NARAYANA COLLEGE OF NURSING

ChinthareddYPalem'
NELLORE.5?4 OO3,

oP."-C to
l.
2.

3.

S.No Name of the Committee Designation Position

I Dr. B. Vanaja Kumari Principal Chairperson

2 Dr. V. Kumari Vice Principal Convener

3 Dr. Anjani Devi.N Associate Professor Coordinator

4 Dr. Latha.A Member

5 Prof Shanmugavadivu HOD Member

6 Mrs. Subhashini. N Associate Professor Member

7 Mrs. Pavithra. G Associate Professor Member

8 Ms- Sandhva Rani Computer Operator Member

9 Mrs. CH Amaravathi Computer Operator Member

/B\'+b'

HOD



l-il ilARAYANA coLLEGE oF NuRstNG
tl-ll Chlnthoreddypolem, Nellore - 524003. A.P.

SZ PhNo:Ogdt-23l7969lFor:0861-231t968.v o.moil: noroyono-nurring Ayohoo.co.in I I pdncipol.ncnenoroyononu,tingcollege
webrile: http!://www.noroyo^onurtingcollogo.com

/F'.# \

,com

-I Roles:

I . Act as a facilitator between students and faculty regarding examination related

issues.

2. Ensure transparency and fairness in handling examination

grievances.

3. Maintain records of grievances and their resolutions.

Responsibilities:

l. Receive student's complaints regarding internal assessment examination'

2. Analyze and assess the grievances.

3. Conduct meetings with concemed staff for resolution

4. Communicate decisions to the students

5. Guide students with university examination grievances through department heads'

%FmA
NARAYANA COLLEGE OF NURSI

ChinthareddYPalem'
NELLORE.524 OO3.

NG



DT.YSR III{TyERSITY OF IIEAITII SCIENCES : VIJAYAWADA- 52OOOB

Lr. No. 1675lE5/.N{.Sc. (N)2024-01 Date:26.O7 .2024

To

The Prlncipal,
I{arayana College of Nursiag,
Nellore.

Madam,

Sub:- Dr. YSR UHS - Exams - M.Sc.(N) Ist & IInd year Theory exams
held in May,2024 - Change/No Change results of Re-totalling -
Intimation- Reg.

Ref: 1. Re-totalling application of certain candidates.
2. Remarks of the Re-totalLing Committee.

With reference to the above, the result of the candidate(s) who have

applied for Re-totalling for M.Sc.(N) I & II year Examinations of May,2024
is/are hereunder: -

Change/ No
Chaage

No Change

21N302009001 No Change

The same may be informed to the candidate(s) concerned, immediately.

sd/- coNTRoLLoR oI. E:TAMINATIONS

I l[I:tEisTE.Dl I

t
ASSISTANT s)

a6%*fl'
NAflAYAI,IA CCLLEGE OF NUBSIN

Chinthareddypatem,
NELLORE - 524 OO3

SpectaltyName of the
Candidate

SNo Regd. Ho

21N3020090041 Setti Rajeswari Nursing Management
I Busineni Nandeswari) Nursing Management



DT.YSR UNMRfIITT O[. HEALTH SCIENCES : VIJAyAWADA- S2OOO8

Lr.No. 5820/85/\4.ft:(N)202342 Date.2t.O2.2O24

To ItOOg

Madam,

Sub:- Dr. YSR UHS - Exams - M.Sc.(N) Ist & IInd year Theory exams held
in December, 20a3 - Change/No Change results of Re-totalling -
Intimation- Reg.

Ref: 1. Re-tota-lling application of certain candidates.
2. Remarks of t.I:e Re-totalling Committee.

With reference to the above, the result of the candidate(s) who have

applied for Re-totalling for M.Sc.[N) I & II year Examinations of
November/December, 2O23 is/are hereunder:.

The same may be informed to the candidate(s) concerned, immediately.

sd/- coNTRoLLOR OF EXAMTNATIONS

I I NTTE,S',TEDI I

TRAR(EXrrMS)

,o#HLf;9|j5gtsJl::'''
tlEuUone - 524 003

SNo R€gal. Uo Name of thc
Candldatc

SpecialtSr Change/ I{o
Change

1 21N301009003 Tirupathi Nikhitha Advance Nursing
Practice

No Chalge

The Hncipal,
Narayana College of Nurslng,
IYellore,

ASSISTANT

ffi--'



@
DT. YSR UNIVERISTY OF HEALTH SCIENCES: AP: VIIAYAWADA-8

File No.1 7224187lB.Sc(N).C/2024 Date:06-07-2024

To
The Principal,

N009 - Narayana College of Nursing, Nellore

Sir,ltr4adam,

Sub:- Dr. YSR UHS:EXAMS - I to IV Year B.Sc(N) & I to II Year Post Basic
B.Sc(N) Courses Examinations March-2024 - Announcement of Re-totalling
results - Regarding.

Ref:- 1. Retotalling applications of certain candidates.
2. Remarks of the re-totalling committee.

*****+

With reference to the above, the results of the candidate who have applied for
Re-totalling, relating to B.Sc(N) & PB B.Sc(N) Courses Examinations of March-2024 is
here under:

sl.
No.

Reg. No Year Subject Result

1 II B.Sc(N)
MEDICAL-SURGICAL

NURSING I
337 NO CHANCE

2
21N101009033 II B.Sc(N)

MEDICAL.SURGICAL

NURSING I
337 NO CHANGE

3

20N101009012

III B.Sc(N) 342

NO CHANGE

20N101009021
NO CHANGE

20N101009008
NO CHANGE

4
20N101009021 III B.Sc(N)

MEDICAL.SURGICAL

NURSING II
341 NO CHANGE

J
19N101009027 III B.Sc(N)

MIDWIFERYAND
OBSTETRICAL NURSING I

348

Dtffi*i
**Ll1l,fi !|IESIS "T::'' 

-

NELLORE. 524 OO3

S. Code

21N101009093

CHILD HEALTH NURSING

NO CHANGE



6
20N101009090 III B.Sc(N)

MENTAL HEALTH

NURSING
343 NO CHANGE

7
19N101009089 IV B.Sc(N)

COMMUNITY HEALTTI

NURSING II 345 NO CHANGE

8
19N101009034 IV B.Sc(N)

MIDWIFERY AND
OBSTETRICAL NURSING II

349

9
20N102009025 IPB

1620

NO CHANGE

1677

NURSING FOUNDATIONS 1615

NUTRITIONAND
DIETETICS

1576

21N102009008 II PB SOCIOLOGY 1624 NO CHANGE

11
20N102009004 II PB

MENTAL HEALTH
NURSING NO CHANGE

t2 21N101009069 II B.Sc(N)
MEDICAL.SURGICAL

NURSING I
337 NO CHANGE

13
19N101009087 IV B.Sc(N)

NURSING RESEARCHAND

STATISTICS
345NS NO CHANGE

"t4 20N102009004 II PB

COMMUNITYHEALTH
NURSING

7525
NO CHANGE

board.
To inform the same to the concemed student by displaying in the college notice

This has got the approval of competent authority.

Kindly acknowledge the receipt of the same.

Yours Sincerely

CONTROLLER OF EXAMINATIONS

^-r "''.

NO CHANGE

MATERNAL NURSING

BIOCHEMISTRY AND
BIOPHYSICS

10

-t526
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NOTE:

UNryERSITY OFFICE
VIJAYAWADA- 52OOO8

CPME Regulrlions

E

//BY oRDER//

Page No. 43

bw,fu;,/
NARAYANA COLLEGE OF NURSINT

Chinthareddypalem,
NEL|-OHE - 524 003

T

c o

1. The candidates need not apply:f61 sp-Iit marks as the same is available onthe University website. r. -'

2. Retotatling will be made for TheorJa Examinations only.3 In view of introduction of Digitar Vatu"tior, -iri.i ensures fair evaruation,interested I Semester B,Sc(N) Course Examinations students may apply forretotaJling to the university on payment of Rs.500/_ per subject. personal
verification/identi-Ecation by ttre studcnt is not requirea.4. The Retotailing shall be done b-y a _"om-itt"e ifi.inted by the Universit5z.

- 
Hencg' any craim for personal identification or urr"*.. book is not permitted.5. The Candidates who wan-t to,apply for retotalling of theory marks shor:Idsubmit ooline mode only-:F:gh httpg: / /disr.uhsao.la/cpav/ withrequisite fee on or bcfore o6-ro-2o23. Th;-flir......---.de applications w,r notbe accepted.

(Dr.Ch.Srinivasa Rao
CONTROLLER OF EXAMINATIONS

.l



.,\PPLI (lAl l()\_.1Q8_ltl: - I ()IAl_.lN(; ()t; tl \ Ii
TH E()IIY IXAMINATI()N PAILI{S ONI-Y

2

3

4

Narnz ol tlu Candidue
(In Blnck bcter)
Regrstered Nlmber

Norne ol che Cbllece uith
l/.dress

Name o/ the Degee Course

Stldying
(Soilc ofyrl'hich is nor applicable)

Year o./ Lrrrmrnctron

Appearcd.

Name o/ the Common

Exomiwtiot C:nte
Appeared

Name o/ the Pape. s Applied :

For Re-Totaling

Paticulars of Recounting

Fee Paid

a. Amount
b- D.D. No.

c. l)ae
d. Namz o/ tlu &rnh E:

Brcnch

, suB2AHnNvFH I]-{ILAUAVATHt

22Nto.?wqoq5

lq^iono edJW o+ nlcus0rl ,
ehtn+larcdH.g 7ohry *kllsrt,s,io ag

IJ.Sc. Nursrng +WC/ 2Y DC

lBY.fr'5;r &mn&r
t *{s,. z'l}.s.. -i lJ.sr.z'4'1J.5..
(Srike off which is not aoolicable)

' N4rarlarn Hrdtcol cilff,ttrttorv

Spptzed orydrnt end d?flkd th.ts?det

: r4n?vc,rs?\ on0ru Fvrruat http:11a*,

' Rl. 5.OO vlrrT-i,(lFt
: tlarBa.hl, rd : ZHUptqZesesnt+, 90loqlzozs

.9tak 6ar.,g at tUla

,

6

7

.s

2

3

+

).

9. AddresslorMailing , N.anllana.Coltzy o{ Marlnq,
Soecial Note , d.tin+i*trddg FUn, thtlnt. 1ZEW
L Thd Appftcction slull h srbmirred to thd G,ntrolldr o/ Eranrinatioru, P' Flo]r, D. YSR

UHS, Viloywada - 8. Du! super soibing rlt Deaih on the C.orer.

Tlrz Applicatior olong ruirh Re-Toaling Fee fu Theary Papas Onb in she form of Dena ,

[hafr receied. ! rhe Connollrr of &aminadoru on ar befvre last dae on[ shall be

consklned f w Re-Totaling.

Applcatioru reeerled 14 the ConrrolLr o/ Eraminntroru u'ith"orrt enclostng tlu Re.Tocaling

Fee ar alrrr tlv L;:st Date ruill be relecred anrl lee r/ an1 paid rtill nor [x refrrn,]ed and tuill

not bt alj*sud /or rhr firrthrr eramrrurlions.

C.anltdates arc thuefore inimntd to pdf artcntion and see thz applicztioru ar receied b1

rfu Gnnoller o/ Ernmirrarrons ltlirc thr l-rar l)cte and tht canddaes are adt ised not to

uuit lirr the Last Date and submit appl..rtioru car! to aloid Posul tlelals.

In view of Introduaion of Dipital Valuation which ensures hir evaluation.
interested studenr tav apolv [or rctotalinz to the Uoiwaio otpawneat of
Retotalins lee of Rs.5N/- per subi*t. Penonal wifiation/identifiarion bv the
srudent is not reouircd. The retotalins shall be done bv a committee aopointed
bv the Uniwni*. Hence, anv claim for oetsonal identification of answer book is
not oermitted.

6. Re-rotahng rs onf /br (lnrlersrn Errernal Thron Ercmrnatrons. No protiJion fm re.omlirry

lor Pracucal erLtmtrulrrorJ ,' Intefitrl y'sscirm(n! cromrruuloru

Cenified that I haw gone through the abow Regulations and I will abide bt the Rules
and Regulations oI thc Rc-Totaling.

N.Bd^*-" r,*{,'*'lr,fn'..T#L,.
tlr.e : 1tlallor< NABA' 

Hflrrcipav xayl:lv.ePa*avyA4 fUpAW&l
"""' 3olollLoz? #ft[9,t"'rfffr$#:slNtt'nBi"r'trtre"r

NELLORE .524 OO3

'r.



(https.//drysr. uhsap rni )

Online Payment
(Online Payment Services for DT.YSR University of Health Sciences, Vi,iayawada.)

Home (Home.aspx)

Apply Services (onlineservices.aspx)

Fee Details (examcertifi catefee.aspx)

Payment Details & Receipt (view.aspx)

Contact (contact.aspx)

Applied For

Reference lD

Transaction lD

Transaction Status

Amount

Regno

Name

College

Phone No

Email lD

Retotaling Payment Details

Retotaling B.sc Nursing.R.R 1st SEM - AUG-2023

RE202309301 60s09560

2HMP1425885194

Payment Successfull

Rs. 500.00^

22N 103009095

SUBRAMANYAM TH I LAGAVATH I

NARAYANA COLLEGE OF NURSING

9963338426

narayana_nursing@yahoo.co.in

t
Applied Anatomy and Applied Physiology, B#1

Princlpa/
30-09-2023 16:05:0e NARAYAT'IA C0LLEGE 0FtlURStNc

Chinthar.rddypalem,
NELLORE . 524 OO3

Subject Applied

Applied Date

PayrnenlSeer pe L.rNlat Bqq u i red. F o r Retotal i n g

Designed And Developed 8y trf, (http://www.ap.nic.in/) Andhra Pradesh,
D6



9/28/23 I36AM Dr. NTRUHS Results

USN:22N103009095 Name:SUBRAMANYAMTHILAGAVATHI

TotalMarks: 1'19.00 Result: FAIL

Subiecl lndividual Marks' AttemDl MINIMAX Marks Result CredilsName MIN/MAX iTARKS RESULT

10.00/

25

Attempt : 1

SGPA:

Total Leller Grade Credit
Per Grade Points Points

20t50 39 PASS 2 78.00 A I

50i 100 47 FA|L 6 47.00 F

50/100 72 PASS 6 72.00 B+ 7 42.00

B4*1
Pnncipal

NARAYAIIA COLLEGE OF HURSIN"
Chinthareddypalem,
i;ELLORE - 53d o' -

Remarks

Communicative

English '

Applied

Anatomy and

AppIed
Physiology

Applied

Sociology and

Applied

Psychology

College

Level

Exarr

Theory

lnternal

Theory

Theory

lntemal

Theory

Theory

lnternal

21.00 PASS

18 00 PASS

29.00 FAIL

18 OO PASS

54 00 PASS

18 OO PASS

10.00/

25

37.50/
75

12.50t

25

37.50/

75

12.50t

25

PRINT

NOTE
'The lnformaUon is Provided to the Student on hrvher Online Request and is onty a Prototype List

AP = Already Passed, OET =Detained. NR=Not Registered

https /drysr uhsap rrrntruhsrcsullsjmarn,result: ?resurFCwlfCIeHlBJMll2txrSBdO%3d%3d

1

1



l ;\ DR. lsR r'l-rl'ERsrry oF HEAr.rH scrE\

{BBd " *t't",t3rt}-','^tl\\rto\s
. *t HALLTTCKET

CES: AP : \,IJAYAW.{DA

BATCH / YEAR

COURSE

CANOIOATE'S NAME

COLLEGE NAUE

EXAM CENTRE

2022.23 / t.t SEM

Bec Nursing-R.R-2022

SUBRAI{AI{YATi THILAGAVATHI

N009+la.ayana Collgge ol llursing,N€llore

MoogJ{arayana i{edical College,Nelore

22N 10300909s
REGO. NO.

T l-l ILAGAV/{T l{t
24. O.t-2(,2l

Subi.cta Date R6porting
Tlm.

Stan Time End Timc

Appied Anatomy and Applied Physiology 044E-2023 9:154M 10:00AM 1 OOPM

Applred Socirogy and Agglied Psychobgy 0t08-2023 9:1sAM 10:00AM

Subjects Appoaring

B 4.--t'
PR|'{]C?AL ,

P4rcroal
INSTRUCTIONS TO CANDIOATES

1 00P[!

Corltrollor ol Eremin.tion!

MEdHAS Or YSRUHS

ilABA

8.th'llagavathl
Srgnature of the Canddate

D6;Mw,r'
NARAYANA COLLEGE OF NUBSINu

Chinthareddypalem,
NELLORE - 524 003

4 Yo! alEsld aol rrn! your R{iaia. NlmDar m any pe!6 ol inc a^sr€r boi
5. Tha arwlf! $oo5 oa bg|bly w'Ineo n Dlact or uu€ nr onty
5 Wnio tor, .n5xor on borh rdda ol oto paF orcapl on lhe rorerla ol t E 1!t paga ot Anasar goor
7. tll,ntar ol ln.. n aadr paqa shollo not D€ b3s $e. 25
6. A.Eoat $acl *ill rcl ba vahJad t llre cendl(lal wit€3 any rrrrlGrant riittb' rrmooE rrtgroqs marts. F.rar' o, rbnnfcalo{r rnaJta
oar any pal ol J€Fr Eootlrt a6d n rryuris to nralprictcr
9. f.o fav!:rg opartaa rlll ba t aid b $r rounEr L, d(r up tha er.,n,natEa!.
r0. Al or.€n rqt mrBt !a dor\a o.r tE ncfit.lr.nd ts bavrE r maBn to. that purpoaa wfi ura haad{ig 'Ro.4fi wo.t. uloa.trnad.
11. Do nor *'l!. (r tE ntao,n crcapl 0E q'!3tol\ nu$bar ndte th€ nl,hoer ol $G qu.3lon n !r ,n 9; &!d aLo n U'E (tore ot i\a
p€ae a!or! IfE taa |rta ol cadr -mr!i
12. t{o pAGr $osld no danchad lrun ttra fEllr Dook.
13 The be o.ce f'ad wli under rio crEt tCarEat, bo /llumld or canad ot ar lo. }rlaaqujt frldltl&o,l.l,l Do nof barE cal phoi6, eaa frEraa, cahl5o.! oa any o0rar ldgal3 i{o ar,tl,t.ljo,r Hal..
15 lhc Ar*r S.ript l,tl b. Valrad by thit t Vdudirn.
t6. A t n b52 paea.lb. OUR ArEl.r Sool r ba arrO.nd tf!. drb6 rtqrE dr$!.1nia qEli,r3. tha anigE.r!sr!r booi.
or*y. o addoo.rat-ffi boot rh{ ba laalLd.
17. Fotr3 SlrS, Stry S&Er,.ry C.ndil6 tr6 b rvralr, I.r a f.ca nrd( rn b&!a SOFa wltioq x,liart lta cailirar- r,{ ioi
ba dd b irEr Ur E[,rr|.br tfl.

I

L



!Q

F lle N o.67 23 I E7 E Sc(N).C/2023

To
The Principal,

N009 - Narayana College of Nursing Nellore.

Sirr&{adam,

Sub:- Dr. YSR UHS:EXAMS - B.Sc.(N) Course l.,Semester Examinations
held in August-2023 - Announcement of Re-totalling results - Regarding.

Ref:- 1. Re-totalling applications of certain candidates.
2. Remarks of the re totalling committee.

**,t,t*).

With reference to the above, the results of the candidate who have applied for
Retotalling relating to B.Sc.(N) Course 1n Semester Examinations of August-2023 is here
under: iJ

sl.
No.

Regd.No Year .Subject
-.-i 9\

-

S

Code
Result

1 22N103009095 I Sem
Applied Anatomy and Applied

Physiology
301-NR NO CHANGE

board
To inform the same to the concemed student by displaying in the college notice

This has got the approval of competent authority

Kindly acknowledge the receipt of the same.

N,#MJ,
NARAYANA COLLEGE OF NURs,,

Chinthareddypalem,
NELLORE - 524OO3

Yours Sincerely

CONTROLLER OF EXAMINATIONS

DT. YSR UNIVERISTY OF HEALTH SCIENCES: AP : VIJAYAWADA - 8

Date:28-10-2023



I

Dr. IITR ITIITVERSIIY OD IIEALTII SCIEIICES : VIJAYAUADA - 08

Lr.No.2 102/E5/M.Sc. (N)/202 1-01 Dt.3o. l0.2o2l

To lY(x)19

The Principal,
Narayana College of Nursing,
Narayana Medical College Campus,
Chintareddy Palem,
Nellore-524003

Sir / Madam,

Sub:- Dr. NTR UHS - Drams - M.Sc.(N) Ist & IInd year Theory exams
held in September,2O2T Committee's Report on th Re-counting of
marks of the Theory Answer Scripts in respect of certain
candidate(s) -'Ilo Change in thc total merLt,- Intimation -
Reg.

Ref: I . Endorsement No: 2 IO2lE5/Results/M.Sc.(N)/2O21- 1,dt.23.O9.2021
2. Re-Counting committee Report, Dt.2a. I O.2O2 I

With reference to the 2'd cited, I am by direction to inform that the

committee which was appointed for Re-counting of marks of MDS theory

answer scripts of the M.Sc.(N) lst & IInd year exams held in September, 2021

have been verified. The theory answer scripts in the following subject
pertaining to the following candidate(s) found that .there ;" 16 6hargc ln
the Totd ferhg erarded by the karniaers.' IIeEce, Thc Retult lr lfo
Chrngc.

19N305009003 Kurapati lndira Nursing Education No Change
Pri adarshini

The same may be informed to the candidate(s) concerned, immediately.

5.-r-'uluU
COI| TROLII)R OP EXAUII| ATIOI{S

D{;F,#tr/'
NARAYANA COLLEGE OT NURSI...

ChinthareddYPalem,
NELLoBS - 524 003

Slto Regd. Ifo ![ane of the
Casdidate

L

Chaagc/ I{o
che'tgc

Specialty

r-t



2.5.2- Mechanism to deal with Examinations-related
grievances is Transport, time- bound and efficient

D#d:.:i'P:'inciPa)

NARAYANA COI LEGE OF NURSING.'' .. 
C:.r:. i,laril.idypalem,
t',lF,l-l'.ot-':: ' 52'1 C0ll



NARAYAilA COLLEGE OF NURSING \Chlnthoreddypolem, l{cllore - 524003. A.P.
,ffi.w

Ph No: 066l-23t 1969 I For: 086l-?31 1966.
a{ro* nsoyono-nurkrgoyohoo.co.kl ll p('tcb<r.acncno,oyonoalrtklCco[a€6.cofli

w.b6lta: hllpa:/www,noroydro.t,nl,lecoLgl..com

--r-
Internal Examination Grievances rccord-2023 -2024

YEAROFSTUDY: F' Tear s'sc //)
SUBJECT : pznla t/ra/dt l/tt?lrnf

S.No Name of the student Reason for grievance Signature of the staff

I H! Pulh Hdtl"e /a -Qelo,|,,l11,., -- GA*4*
0

Tfi#f,il*
Princtpat

.iARAYANA ..]OLLEGE OF NUBSIN
ChintirareddYPalem,
NELLORE - 524OO3



W
,/B\.*4, .

NARAYANA COLLEGE OF ilURSING
Chlnthoreddypolem, Nellore - 52tO03. A.P.

Ph No: 086l -2317969 | For:086l-2311968
-moll:noroyono-nu6hgeyohoo.co.hllpahcbd.ncnonoroyononrrBlngcollsge.conr

wob3lL: htlpt :.r/wrv.nororondrr3lr\glcollagc.com

lnternal Examination Grievances record-2022-2023

YEARoFSTUDY:9t4 r4ta/
SUBJECT : d)ild haatth nu'sinJ

S.No Name of the student Reason for grievance Signature of the staff

I Aivn I o-p-l a ,q"4slall]'nq - \ d,1)",^lt*^,
0

PRINCIPAL

r{AiiAYANA COLLEGL ui- huiirr" -
ChinthareddYPalem '

11p11-QRE '524 003

N#,MI
NARAYANA COtLEGEeOF NUgSltru

NELLORE - 524 OO3



nn NARAYANA coLLEcE oF NURSTNG
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List of Internal Grievances

S. No Time Bound (Max.

working days)

1 Name Correction (Student, father &Mother) 2 Days from the date ofti

receiving the application

2 Mobile Number Correction/Updation 10 Minutes

3 One / Two days

4 Discrepancy in internal marks One / Two days

Credits issues One / Two days

6 Attendance issues One / Two days

7 Grievance on question paper One / Two days

I Grievance on Evaluation One / Two days

9 Distribution & Verification of Answer

Scripts

One / Two days

One / Two days

11. Seminar internal marks correction One / Two days

12. Proiect internal marks correction One / Two days

13. Mismatch of Electives One / Two days

14. Examination Time related issues. One day

N#,M'
NARAYANA COLLEGE OF NURSIN('
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Nature of Grievance

Internal marks correction

5.

10. Lab internal marks correction
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List of External Grievances

Note: University related grievances will be informed to
the university within one/two working days. The resolution of
grievance will be informed to the student immediately after
getting reply from university. 4;Wl

u*oHll,[gL,5gts"TIl,*,
treuone - 524 003

Nature of GrievanceS. No

2 Challenge of Evaluation

4. Name correction in hall ticket

6. Discrepancy in results Theory/Practical

I Grievance on question paper

Migration related issues10.

Exam Registration12.

Percentage change74.

t. Recounting

3. Photo Copy ofAnswer Script

5. Name correction in Marks Memo/PC/CMM/OD

7. Credits problem

9. Transcripts related issues

11. Student malpractice

13. Electives deviation

15. Examination Time related issues
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MECHANISM TO DEAL WITH EXAMINATION GRIEVANCES
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NARAYANA COLLEGE OF NURSING: NELLORE

EXAMINATION BRANCH

Procedures for Internal Grievances

1. Name correction (Student. Father & Mother)

Ifthe student finds any correction in the fee receipt and registration,

student has to submit a request latter to the examination grievance

cell and collect an application for name correction.

The student has to submit the filled in application along with

necessary documents (SSC/lnter) to the exam section.

Grievance cell committee will go through the request made by the

student and will be get name corrected. Exam section gets the

grievance solved in this manner.

2. Mobile number correction / updating

If the student finds any correction or any change in the mobile

number, student has to submit a request letter to the examination

grievance cell and take the application from the grievance cell

regarding the correction and for change of mobile number.

The student has to submit the filled in application along with the

registered mobile number.

The grievance cell committee will go through the request made by

the student and will update the registered mobile number.

Nf"M
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3. Internal marks correction

If any student finds any mistake in his/her internal marks.

First he/she has to approach Examination branch.

The student has to submit a request letter to the examination grievance

cell and take the application regarding the issue internal marks

correction.

The student has to submit the filled-in application to the exam section.

After receiving the application the grievance cell committeewill veri$ the

marks and will update the status to the student.

4. Discreoancv in internal marks

Ifany student finds any discrepanry in internal marks. First the student

has to approach Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the

discrepanry.

The student has to submit the filled in application to the exam section.

After receiving the application the grievance cell committee will verifu

and will update the status to student.

5. Credits nroblem

If the student finds any problems in the credits, the student has to

approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue,

creditproblems. *- Dffifu.
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The student has to submit the filled in application to the exam section

along with the filled in application the student has to submit the

documents like all the marks memos with they have. After receiving the

application the grievance cell committee will check all the marks memos

and will count the credits.

After counting and verification done by the grievance cell they will update

the status to the student.

7. Grievance on Question Paoer

In case any student feels that, the question paper is prepared out of

syllabus, he/she has to approach the examination branch. Then student

student has to submit the problem in the prescribed form available with

the examination grievance cell.

Subject experts in the department will be directed to verify the question

paper, If the questions are out of syllabus, such marks will be assigned

to student if the student attempted such question.

rffiM
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6. Attendance problem (Detention and Condonation)

If the student finds any problem in the attendance he/she has to

approach the Examination branch (like detention and condonation).

Student has to submit a request letter to the examination grievance cell

and submit the filled-in application to the exam section. After receiving

the application, the grievance cell committee will verify the attendance.

After verification the committee will update the status to the student.

1&\
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8. Grievance on Evaluation

If the student finds any problem in the evaluation of question paper

he/she has to approach the Examination branch. The student has to

submit a request letter to the examination grievance cell and take the

application regarding the issue.

A request is raised to department to assign a subject expert from the

department to evaluate the answer paper. If marks are not posted/

question is not evaluated/ total is mistake, the marks are updated

in answer booklet and marks entry sheet also. The status is updated to

the student.

If the student finds any problem in the distribution and verification of

answer script, he/she has to approach the Examination branch. The

student has to submit a request letter to the examination grievance cell

and take the application regarding the issue. Concerned staff member will

be called to examination branch and in presence of staff the answer script

will distribute and verified.

10. Lab lnternal marks correction

If the student finds any problem in the lab internal marks corrections,

he/she has to approach the Examination branch. The student has to

submit a request letter to the examination grievance cell and take the

application regarding the issue. After verifying the internal marks from

concerned staff/department the marks are updated.

-z-F,+iffi;nMRA$ilA fflrr.EcG 0F M,,lstija
{,)iltttfraredolpdemi.
NEI:troag. - 924 n5t'

9. Distribution and Verification of Answer Scripts
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11. Seminar Internal marks correction

If the student finds any problem in the seminar internal marks, he/she

has to approach the Examination branch. The student has to submit a

request letter to the examination grievance cell and take the application

regarding the issue. After verifying the seminar internal marks from

concerned staff/department the marks are updated.

12. Proiect Internal marks correction

Ifthe student finds any problem in the project internal marks, he/she has

to approach the Examination branch. The student has to submit a request

letter to the examination grievance cell and take the application

regarding the issue. After verifizing the project internal marks from

concerned staff/department the marks are updated. The status will

be updated to the student.

13. Mismatch of Electives

If the student finds any problem in the mismatch of electives, he/she has

to approach the Examination branch. The student has to submit a request

letter to the examination grievance cell and take the application

regarding the issue. After veriffing the electives subjects list from

concerned staff/department the elective subjea(s) are updated and

status is updated to student.
D\NM.
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14. Examination Time issues

If the students find any problem in the examination time issues, students

have to approach the examination branch. The students have to submit a

request letter to the examination grievance cell and take the application

regarding the issue. The exam time will verify based on the students

request. If any discrepancies are found the examination times will be

altered.
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EXAMINATION BRANCH

Procedures for External Grievances

(1)(2)(3). Procedure for Recounting/Challenge of Evaluation/ Photo

Coov of Answer Scriot.

After verifying the results declared by the university. If he/she is not

satisfied/requires clarification from the university, he/she can request for

Recounting/Challenge of Evaluation/Photo Copy of Answer Script from

the university by approaching the Examination branch.

University will announce the notification regarding

Recounting/Challenge of Evaluarion/Photo Copy of Answer Script after

two days of declaration ofthe result.

Student has to submit a request letter to the examination Grievance cell

and take the application regarding any one of the issue or all the issues

like Recounting /Challenge of Evaluation/Photo Copy of Answer Script

by paying fee as per university norms.

The student has to submit the filled application with enclosed documents

like result copy, receipt of stipulated fee...etc, to the exam section on or

before the scheduled date.
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The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and declare the

results after verification and final result will be displayed in the university

website.

1. Procedure for Name comection in Hall Ticket

Examination branch will identify the correction in the Hall Ticket and

compare that hall ticket with the SSC Marks Memo. Student has to submit

a request letter to the examination Grievance cell and the application

regarding name Corrections in the hall tickets.

The student has to submit the filled in application and with enclosed the

document like SSC marks memo to the exam section.

The filled in application will be sent to the university. After verification

the university will checkout and update.

After student receiving the marks memo / PC / CMM / OD. If he/ she

find any corrections in the --student have to submit a request letter to the

examination Grievance cell and application will be issued by the exam section'

ryad,?
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The Student after receiving the hall ticket, ifhe/she found any mistakes in

hall ticket, he/she can request for the corrections by approaching the

Examination branch

2. Name Correction in Marks Memo / PC / CMM / OD
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Exam section will identiff the problem. And application will be received

by the grievance ell. The candidate have to pay Rs. 50/- for corrections in

marks memo and Rs. 200/- for corrections in PC / CMM/ OD. "DD" should

be send to the university in favor of f NTUA.

The student have to submit the filled application with enclosed

documents like marks memo copy / PC / CMM / OD copies, receipt of

stipulated DD Form to the exam section.

3. Discrepancy in Results / Theory / Practical's

The filled in application will be sent to the university after registering in

the university web site. The University will go through the issue

WM,
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The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and the

university will resolve the problem by issuing new PC / CMM /0D.

After verifying the results declared by the university. If he / she found any

discrepancy in result, students have to submit a request letter to the

examination Grievance cell and take the application regarding any

discrepanry in results theory and practical.

Grievance cell committee will check university result, the student have to

submit the filled application with enclosed documents like seating plan,

D-Form and Day wise attendance statement, to the exam section.
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If any student finds credits problems, he / she have to approach

Examination branch.

Exam section Grievance Committee will collect all the marks memos and

they will count all the credits, if they found any mistake in the credits,

grievance form will be given to the student.

After verification done by the Grievance Committee if will be forwarded

to the university, the filled in application will be sent to the university

after registering in the university web site.

The university will go through the issue requested by us and declare the

results after verification. The problem will be resolved.

5. Grievance on Ouestion Paper

If the student finds any problem in the Question paper. If he / she

requires any clarification from the university. The students have to

approach the Examination branch.

The student has to submit a request letter to the examination Grievance

cell and take the application form. The Grievance cell will have a

discussion with the subject expert and the completion of the discussion,

the committee will send the filled in application with the enclose

documents like question papers and syllabus copy to the university, ,q#ffifil
tr ARAIqNACorlscr or uunsrur

Unlnlnaroddyn€leflr
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requested by us and after completion of verification, final result will be

declared by the university.

4. Credits Problems
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If the student finds any corrections in Transcripts. The student will

approach the Examination branch. The student has to submit a request

letter to the examination grievance cell and take the application regarding

any Transcripts related issues by paying fee 40/- Per Sheet DD in favor of

Dr YSRUA.

The student has to submit the filled-in application with enclose

documents like SSC marks Memo, B.sc.M.sc OD, DD Form to the exam

section.

The filled in application will be sent to the university afterregistering in

the university website.

The university will go through the issue requested by us after verification

they will update in the university website.

7. Mieration related issues

If the student finds any problem in migration related issues, he/she can

resolve the problem by approaching the Examination branch.

The student has to submit a request letter to the examination grievance

cell and take the application regarding any migration related issues.

The student has to submit the filed in application with enclose documents

like SSC, B.sc OD etc., as per necessary regarding to the problem.
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The university will go through the issue requested by us and the

university resolves the problem,

6. Transcriots related issues
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The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and they will

resolve the problem.

8. Student Maloractice

If the student committee any Malpractice during the exam, the student

should be sent to the examination cell by the Invigilator. The Invigilator

has to attack the Answer script with the candidate's hall ticket.

The student has to collect the application from the grievance cell. The

grievance cell committee will discuss about the problem, whether they

found the slip near by the candidate or not, and action will be taken based

upon the (severity) of the problem.

The student has to submit a request letter to the examination grievance

cell and take the application regarding exam registration issues.

The grievance cell committee will check all the credentials, fee receipts

and attendance.

The filled - in application will be sent to the university after registering

into DT.YSR UA - EMS.
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9. Exam Reeistration issues

If the student finds any mistake in the registration form. He/ She can

request for Examination branch.
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The university will go through the issue requested by us and check the

mistake and the correction will be updated.

10. Electives deviation issues

If the student finds any issues in Electives deviation. The student has to

approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue.

The grievance cell committee will check the initial registration and the

elective subject. The filled-in application will be sent to the university

along with the correction the statement which was given by the grievance

cell committee. The university will go through the issue requested by

college and after verification it will be updated. The status will be

updated to student.

11. Percentage Change issues

If the student wants to change percentage he/she has to approach the

Examination branch. The student has to submit a request letter to the

examination grievance cell and take the application regarding the issue.

Student must produce all original marks memos and the examination staff

will check the total percentage. In this regard ifthe percentage is near to

first class (approximately 59.50/o), the request letter will send to

university to change the percentage.

The university will go through the issue requested by us and after

verification it will be updated.

- n{fu
(ARAYANA COLLEGE OF NURSING

Chinlharecldvoalem,
'.trr t r',:il - a r''1 f'- '

rSr.*rb .



NARAYANA COLLEGE OF NURSIilG
Chlnthoreddypolem, Nellore - 521003. A.P.

Ph No: @6! -2317969 | Fox: 0861-2311968,

rffir
'+"b '

c.mol: noroyon(Lrnrrngeyohoo.co.ln I I p(hclp,ql.ncnonoaoyononrrfllngcolcgo.com
w!b3lta: httpr:/n vtr,lv.ndoyononutrlngcofi,ag..com

12. Examination time related issues

lf the student finds any issues in examination time table, the student has

to approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue.

If the student having two exams on the same dates (Regular/Supple), the

student must produce his supply results. After verifoing the subject dates,

a request letter will send to university for checking dates. The university

will go through the issue requested byus and after verification it will be

updated.
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Policy Statement:

The Examination Grievance Redressal Mechanism Policy is designed to provide a systematic,

transparent, and equitable framework for addressing and resolving student grievances related to

the conduct, evaluation, and outcomes ofexaminations. The policy ensures that all complaints

are handled fairly, promptly, and with due regard to maintaining academic integrity and

institutional standards. It reflects the institution's commitment to fostering a supportive and

accountable academic environment.

Objectives:

l. Ensure Fairness in Examination Processes:

Guarantee that all examination-related grievances are resolved impartially and

consistently while upholding academic integrity.

2. Facilitate Prompt Resolution:

Provide an efficient mechanism for students to voice their concems and ensure their

grievances are addressed in a timely manner.

3. Promote Transparency:

Establish clear procedures and communication channels to enhance trust in the

examination and grievance redressal processes.

4. Safeguard Student Rights:

Protect the rights ofstudents to a fair assessment and equitable treatment during

examinations.

5. Encourage Accountability:

Hold faculty, examiners, and administrative staffaccountable for maintaining the

standards and faimess ofthe examination process.

6. Support Academic Progression:

Minimize disruptions to academic progression by addressing grievances effectively,

allowing students to focus on their leaming and development.
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7. Foster Confidence in Institutional Processes:

Build student confidence in the institution's commitment to faimess, justice, and

academic excellence.

Scope of the Policy:

This policy applies to grievances related to:

. Discrepancies in marks or results (including re-evaluation or re+otaling requests).

. Issues during the conduct oftheory or practical examinations (e.g., procedural lapses,

unfair treatment).

. Misplaced or lost answer scripts or practical records.

. Any unfair practices or misconduct reported during examinations.

. Non-compliance with examination regulations or policies.

Grievance Redressal Process:

I . Submission of Grievance:

o A student must submit a written grievance to the Examination Grievance

Redressal Committee (EGRC) through the Principal's office.

o The grievance must be filed within 7 days of result declaration or incident

occu rrence.

o The grievance should include all relevant details, including exam name, date,

subject, and nature ofthe issue, along with supporting documents (ifany).

2. Acknowledgment:

o The Principal's office shall acknowledge the receipt ofthe grievance within 2

working days and forward it to the EGRC for review.
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3. Examination Grievance Redressal Committee (EGRC):

The committee will consist of:

o Principal (Chairperson)

o Head ofthe Department (HOD) ofthe concemed subject

o ExaminationCoordinator

o A senior faculty member

o Student Representative (ifappropriate, and not related to the grievance)

4. InvestigationProcess:

o The committee shall thoroughly review the grievance, including examination

records, answer scripts, attendance, and invigilator reports.

o If necessary, the committee may interview involved parties (e.g., students,

invigilators, examiners).

5. Resolution Mechanisms:

Based on the nature ofthe grievance, the following actions may be taken:

o Re-totaling of Marks: For discrepancies in marks due to calculation erors.

o Re-evaluation: For concems about the faimess or accuracy ofmarking (if

allowed under institutional policy).

o Re-conducting Examinations: In cases of procedural lapses that may have

unfairly impacted the student(s).

o Counseling: For students with concerns arising from personal misunderstandings

or non-academic issues.

6. Communication of Decision:

o The EGRC shall communicate its decision in writing to the student within l0

working days of grievance submission.

o Ifthe grievance is upheld, corrective actions shall be implemented immediately.
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7. Appeal Process:

o If the student is dissatisfied with the committee's decision, they may submit an

appeal to the Institutional Grievance Redressal Cell (IGRC) within 7 days of

receiving the decision.

o The IGRC decision shall be final.

8. Confidentiality and Record-Keeping:

o All grievances and related proceedings shall be treated with strict confidentiality.

o A detailed record ofgrievances and resolutions shall be maintained for

institutional and regulatory review.

Prohibited Grievances:

The following grievances will not be entertained:

o Frivolous or baseless complaints lacking substantial evidence.

. Grievances filed after the prescribed time limit.

. Requests for additional marks without valid justification.

Timeline Summary:

Step Timeline

Submission of Grievance Within 7 days ol result/incident

Acknowledgment Within 2 working days

Decision by ECRC Within l0 working days

Appeal Submission Within 7 days of EGRC decision

Final Decision by IGRC Within l0 working days of appeal

ryfr"M
NARAYANA COLLTGE OF NUBSiNI.;

e hinthareddYPalem'
NELI-ORE - 524 0c3

z,Qt'c'

Prrncrpat
NABAYANA COLLEGE OF NURSIIiI;

Chinthareddypalem,
NELLORE - 524 OO3

"d2

_B^.



3. w NARAYANA
COLLEGE OF NURSING

Chk hor.ddypolorn, t{.l]or. - 62a63. l?.
Ph No: 0A6l-231 7969 | Fox: 086l-231 I 968.

Recognized by lndion Nu6lng Councll ond A.P. Nu.ses & Ml(^.vlvcr Council
Affilloted to NTt University of Heolth Science!, A.P. Viloyowodo.

Acc,edit6d by "lnternotionol Accr6dilollon Orgonizotion llAO)"
webrlte: www.noroyononurslngcoll6g6.com ll e-moll: noroyono_nur!Ing@yohoo.co.in

Expected Outcomes:

. Enhanced student satisfaction with the examination process.

. Greater trust in the institution's academic systems.

. A structured and transparent approach to resolving gtievances.
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